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§371.13 Accounting.

Each broker who engages in any
other business shall maintain accounts
so that the revenues and expenses re-
lating to the brokerage portion of its
business are segregated from its other
activities. Expenses that are common
shall be allocated on an equitable
basis; however, the broker must be pre-
pared to explain the basis for the allo-
cation.

[45 FR 68943, Oct. 17, 1980]

Subpart B—Special Rules for
Household Goods Brokers

SOURCE: 75 FR 72996, Nov. 29, 2010, unless
otherwise noted.

§371.101 If I operate as a household
goods broker in interstate or for-
eign commerce, must I comply with
subpart B of this part?

Yes, you must comply with all regu-
lations in this subpart when you oper-
ate as a household goods broker offer-
ing services to individual shippers in
interstate or foreign commerce. The
regulations in this subpart do not
apply to a household goods broker
when providing services to commercial
or government shippers in interstate or
foreign commerce.

§371.103 What are the definitions of
terms used in this subpart?

FMCSA means the Federal Motor
Carrier Safety Administration within
the TU.S. Department of Transpor-
tation.

Household goods has the same mean-
ing as the term is defined in §375.103 of
this subchapter.

Household goods broker means a per-
son, other than a motor carrier or an
employee or bona fide agent of a motor
carrier, that as a principal or agent
sells, offers for sale, negotiates for, or
holds itself out by solicitation, adver-
tisement, or otherwise as selling, pro-
viding, or arranging for, transportation
of household goods by motor carrier for
compensation.

Individual shipper has the same mean-
ing as the term is defined in §375.103 of
this subchapter.
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§371.109

§371.105 Must I use a motor carrier
that has a valid U.S. DOT number
and valid operating authority
issued by FMCSA to transport
household goods in interstate or
foreign commerce?

You may only act as a household
goods broker for a motor carrier that
has a valid, active U.S. DOT number
and valid operating authority issued by
FMCSA to transport household goods
in interstate or foreign commerce.

§371.107 What information must I dis-
play in my advertisements and
Internet Web homepage?

(a) You must prominently display in
your advertisements and Internet Web
homepage(s) the physical location(s)
(street or highway address, city, and
State) where you conduct business.

(b) You must prominently display
your U.S. DOT registration number(s)
and MC license number issued by the
FMCSA in your advertisements and
Internet Web homepage(s).

(¢) You must prominently display in
your advertisements and Internet Web
site(s) your status as a household goods
broker and the statement that you will
not transport an individual shipper’s
household goods, but that you will ar-
range for the transportation of the
household goods by an FMCSA-author-
ized household goods motor -carrier,
whose charges will be determined by
its published tariff.

(d) If you provide estimates on any
carrier’s behalf pursuant to §371.113(b),
you must prominently display in your
Internet Web site(s) that the estimate
must be based on the carrier’s tariff
and that the carrier is required to
make its tariff available for public in-
spection upon a reasonable request.

(e) You may only include in your ad-
vertisements or Internet Web site(s)
the names or logos of FMCSA-author-
ized household goods motor carriers
with whom you have a written agree-
ment as specified in §371.115 of this
part.

§371.109 Must I inform individual
shippers which motor carriers I
use?

(a) You must provide to each poten-
tial individual shipper who contacts
you a list of all authorized household
goods motor carriers you use, including
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